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Calyx RIM 7.2.7 Release Notes

Calyx RIM 7.2.7 Release Notes

The Release Notes contain information about updated files, new functionality, resolved issues and any open issues or
workarounds in this release of Calyx RIM 7.2.7.
The details in these Release Notes supersede all similar details that appear anywhere else in this release of the product
or its other documentation.

Entity and Tabs Changes
Changes have been made to the following entities and tabs. See: Entity Fields and Columns Updated : Calyx RIM
7.2.7, Data Administration Tables Updated: Calyx RIM 7.2.7.

— Entities:
• Product Family (Substance Selection widget on the Modify Product Family page)
• Component Reference Active Ingredients (Substance Selection widget on the Create Component Reference

Active Ingredients page)
• Registrations (Package Set Registration Attributes, Product Registration Attributes)
• Data Administration (Product Family Maintenance > Substance Values, Other > Certificate Master File

Values)
• Wizards (Create Application Wizard)

Performance Improvements
In Calyx RIM 7.2.7, the performance is improved:
— For DMS synchronization and DMS search operations for the source documents stored in Documentum

repository.
— For queries that include an association with application, application country, product and product family.

New in Calyx RIM 7.2.7: Registrations

This table shows new features and enhancements of Calyx RIM 7.2.7 functionality.

Affected Area Update Benefit

Create Application Wizard The Create Application Wizard is
updated to allow the creation of an
application associated to the selected
product family even if a product is not
selected. See: Entity Fields and Columns
Added: Calyx RIM7.2.7.

The ability to create
applications already
associated to the
product family.
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Affected Area Update Benefit

Package Set Registrations The Package Set Registration Attributes
page is updated to retain ATC values
even after Product deletion in
Application unless a user manually
deselects the ATC value from
Registration. See: Entity Fields and
Columns Updated: Calyx RIM7.2.7.

The ability to select ATC
values without
association of a package
set with a registration.

Product Registrations The Product Registration Attributes page
is updated to retain ATC values even
after Product deletion in Application
unless a user manually deselects the
ATC value from Registration. See: Entity
Fields and Columns Updated: Calyx
RIM7.2.7.

The ability to select ATC
values without
association of an event
with a registration.

Resolved Issues: Calyx RIM 7.2.7

The following issues that were reported to Technical Support have been resolved. Issues are listed in descending order
by their tracking numbers. Customer incident numbers that were recorded when the issues were reported are
included in brackets [#####] following the tracking number.

If an issue was resolved in a previously released sub- minor build, that build number is included.

Common
Issue Sub-

Minor
Build

Description

DE30966,
[TASK0051648,INC0269896]

N/A Trying to use API GET/orphan-designation/query and
GET/orphan-designation/all endpoints to locate the
orphan designation records resulted in an error. This issue
is resolved. Now, both endpoints work correctly, and show
the results based on your access rights.

DE30865;
[INC0258628,TASK0051345]

N/A When using a single API Post request to modify the event
name and also close it, the request failed with an error
message. This issue is resolved. Now, this request
successfully updates and closes the event.

DE30677 N/A Performance issue was experienced when loading the
search results for the List of Events with Application
Properties query. This issue is resolved. Now, the
performance is improved.
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Issue Sub-
Minor
Build

Description

DE30616 N/A Performance issue was experienced when saving changes
to any product family. This issue is resolved. Now, the
performance is improved.

DE30565;
[INC0237879]

N/A Calyx RIM failed to update the Location status in the SPOR
Master Lists > Organization. This issue is resolved. Now,
the Location status is correctly synchronized with EMA
SPOR OMS.

DE30461;
[TASK0049689,INC0230795]

N/A To protect SPOR API from peaks in usage, EMA introduced
an API request Rate Limiting Mechanism on July 12, 2023.
As a result, the system failed to handle the following
responses showing 403 error in the server.log file
instead:
— HTTP Status 429 (Too many requests)
— HTTP Header Retry-After

This issue is resolved. Now, the system successfully
handles both responses showing Get Rate Limit from
EMA API message in the server.log file.

DE30213 N/A API: Trying to create a manufacturer using API resulted in
the Action is not supported error. This issue is
resolved. Now, the Create, Deactivate, Update,
Create-or-update and Read operations are successfully
executed for Manufacturer Values in Data Administration.

DE30083 N/A Performance issue experienced when selecting some
values in the Product Family Indication(s) or Product Family
Comorbidity(s) fields on the Modify Product Family page is
resolved. Now, you can successfully select the values
without any lag.

DE30136;
[INC0225022, INC0226510]

N/A Performance issue was experienced when loading
Registrations from the entities list on the Calyx RIM left
pane. This issue is resolved. Now, performance is
improved.
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Publisher
Issue Sub-

Minor
Build

Description

DE30983 N/A In the Documentum repository, searching for a document
without using search criteria in a folder that had more than
5000 documents resulted in Calyx RIM becoming
unresponsive. This issue is resolved. Now, if you search
without search criteria by mistake, the system responds
accordingly.

DE30931 N/A When trying to create an assembly, using an XML file that
contained a path to a non-existent repository resulted in an
error. This issue is resolved. Now, an assembly is created
successfully and the path is removed.

DE30844 N/A Performing DMS synchronization for a deleted document in
working, publishing, or sequence assembly on the Document
Attributes page showed UNASSIGNED value for Assignment
Status. This issue is resolved. Now, the MISSING value
appears for Assignment Status.

DE30733 N/A During long-running operations such as DMS
Synchronization, the 'UNAUTHORIZED' error appeared.
This issue is resolved. Now, DMS Synchronization is
completed without errors.

DE30662 N/A When multiple users simultaneously searched for
documents in the DMS Browse window to assign them from
Documentum, the Invalid Reference error appeared
occasionally. This issue is resolved. Now, the documents
that match the search criteria appear.

DE30647 N/A Using remote file share to publish resulted in the publish job
request taking longer time to complete than expected. This
issue is resolved. Now, publish job operation completes
without delay.

DE30627 N/A Using remote file share with a slow connection resulted in
the delay in displaying fields for Publish Request. This issue
is resolved. Now, the fields are displayed instantly.

DE30732 N/A When creating an assembly template from an assembly file
from Secure File System, selecting a file in the right pane
and clicking OK in the DMS Search Results window results in
the 'HTTP Status 404' error. This issue is resolved. Now,
the window is closed without errors and the Assembly File
field is populated with the correct path.

Calyx RIM 7.2.7 Release Notes

© Calyx™ 2023. 4 Calyx RIM 7.2.7 Release Notes
Calyx.ai Resolved Issues: Calyx RIM 7.2.7



Issue Sub-
Minor
Build

Description

DE30325;
[TASK0049487,
PRB0045018,CS0705806]

N/A When an assembly in an application that does not have a
product assigned is published, the variables in the assembly
are not resolved in the output. This issue is resolved. Now,
the IPT, IPN,IAN, IER, IEC, IEN, IAC, IAT, IET, ISC, ISD, ISF,
ISN, ISS, IP1, ICN, IPC variables are resolved correctly.

DE29823;
[INC0208226,
PRB0045201]

N/A After performing the Recalculate Checksums operation,
existing values in the following fields were not retained in
the Publish Request window:
— Prepare to Publish
— Single File Output Filename
— Publish eCTD/Electronic
— Include Leafs with Status

This issue is resolved. Now, all options are retained in the
Publish Request window even after the checksums are
recalculated.

Registrations
Issue Sub-

Minor
Build

Description

DE30858
[TASK0051282,INC0257893]

N/A Trying to update a product family with an assigned ATC
using API resulted in an error. This issue is resolved. Now,
the endpoint successfully updates a product family with an
assigned ATC.

DE30826 N/A When a Product Registration is created via an API, the
values for the MAH/Organization Last Updated and
Registered ATC Last Updated fields are not displayed on
the Registration Attributes page. This issue is resolved.
Now, these values are successfully displayed on the
Registration Attributes page after creating registration via
API.

DE30685 N/A When a package set was already associated to a
registration, the Package Set Name field still showed the
empty drop-down list on the Associate Package Set page.
This issue is resolved. Now, the empty drop-down list do
not appear for Package Set Name.
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Issue Sub-
Minor
Build

Description

DE30679 N/A After an event with a PDS associated to it is closed with the
Approved status, trying to reopen it using the /event/
update API endpoint failed. This issue is resolved. This
issue is resolved. Now, updating the event to Open status
completes successfully.

DE30356;
[INC0237172, TASK0050023]

N/A After reassigning an Activity to a user, the API POST/
activity/assign/{activity_id}/{user_id}
endpoint failed both to update and to show user ID value.
This issue is resolved. Now, the endpoint successfully
updates and shows the user ID value.

DE30173;
[INC0230687]

N/A After a registration is created using the Application >
Create Registration option and a package set is selected,
running the packageset-registration/update/
packageset-registration/update endpoint via an
API fails. This issue is resolved. Now, the endpoint works
correctly and shows all the Package Set updates for the
Registration.

DE30069;
[INC0221329, TASK0049242]

N/A After creating a product family with at least one active
ingredient, product and component, the /product-
family/update endpoint failed to work via API. This
issue is resolved. Now, the endpoint works correctly
showing all the product family updates.

DE30065;
[INC0221329]

N/A For the Component ID field in the PDS entity, the /
product-family/product/component/query
endpoint failed to work via API and resulted in an error.
This issue is resolved. Now, this endpoint works correctly
and is available for users with appropriate access rights.

DE30027;
[INC0221329]

N/A The detail/package-set/query endpoint did not work
via API for the Package Set PDS entity and resulted in an
error. This issue is resolved. Now, the detail/package-
set/query endpoint works correctly and is available for
users with appropriate access rights.
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Addendum 2. Certified on Calyx RIM 7.2.8
Issue Sub-

Minor
Build

Description

DE31795 N/A Missing indexes in the database caused performance issue when trying to save
entities after editing. This issue is resolved. Run
DB_update7_2_(7-8-9)_DE31795_0001.zip script in addition to the main
scripts during the migration procedure. The additional script must be run after
the main script. See Calyx RIM Database Migration Details.

Calyx RIM 7.2 COB and Known Issues

For Clarification of Behavior (COB) and Known Issues, see: COB and Known Issues topics under Calyx RIM 7.2
Release Notes (Cumulative)

Entity Fields

Entity Fields, Columns and Options Added: Calyx RIM 7.2.7

Describes fields and columns that were added in this release including those that support the application updates.

Wizards
Table 1: Create Application Wizard

Field/Column/
Option Name

Field
Type

Description Business Rules

— Family Type
— Family Name

Drop-
down list

The Create Application
Wizard > Enter values for
a new application page
now includes the
respective fields.

The Family Name field displays the product
families according to the type previously
selected in the Family Type field.
When the both fields are selected, the
product selection widget lists the products
from the product families selected in the
Family Name field.

Entity Fields and Columns Updated: Calyx RIM 7.2.7

The following describes fields and columns that are updated in Calyx RIM 7.2.7.

Product Family
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Field/Column/Option
Name

Field Type Description Business Rules

— Substance Aliases
— Substance

Translations

Selection
widget

These columns are now visible in the
selection widget for Active
Ingredients on the Modify Product
Family page. Both can be hidden via
overrides.

Improves the
usability of the
application.

Component
Field/Column/Option
Name

Field Type Description Business Rules

— Substance Aliases
— Substance

Translations

Selection widget These columns are now
visible in the selection
widget for Reference
Active Ingredient Name
on the Create
Component Reference
Active Ingredient page.
Both can be hidden via
overrides.

Improves the usability
of the application.

Registrations
Field/Column/Option
Name

Field Type Description Business Rules

Registered ATC Multi-select For the Package Set
Registration Attributes
page, this field is
updated to display the
values available for
selection without the
mandatory Package Set
association.

If application is
associated to the
product family, the
Registered ATC values
are now taken from the
product family and not
from the application
product.

Registered ATC Multi-select For the Product
Registration Attributes
page, this field is
updated to display the
values available for
selection without the
mandatory Event
association.

If application is
associated to the
product family, the
Registered ATC values
are now taken from the
product family and not
from the application
product.

Calyx RIM 7.2.7 Release Notes

© Calyx™ 2023. 8 Calyx RIM 7.2.7 Release Notes
Calyx.ai Entity Fields



Data Administration Tables

Data Administration Tables Updated:Calyx RIM 7.2.7

Data Administration tables, sections, or fields updated in Calyx RIM 7.2.7. release.

Data Administration Section: Product Family Maintenance
Table 2: Substance Values

Entity Affected Field Name Description

Substance
Values

— Substance Name
— Alias Name
— Compendial Designation/Source

The Substance Aliases tab is now visible
under Substance Values and can be hidden
via overrides.

Substance
Values

— Language
— Translation Term
— Last User Updated
— Last Changed Date
— Active Flag

The Substance Translations tab is now visible
under Substance Values and can be hidden
via overrides.

Data Administration Section: Other
Table 3: Certificate Master Files

Field/Column/Option Name Field Type Description

— Substance Aliases
— Substance Translations

Selection widget These columns are now visible for the Substance
Reference field on the Certificate Master File and can
be hidden via overrides.

Calyx RIM 7.2.7 Release Notes

© Calyx™ 2023. 9 Calyx RIM 7.2.7 Release Notes
Calyx.ai Data Administration Tables



Index

N

New Features 1, 7, 9

R

Release Notes 7
Resolved Issues 2


	Contents
	Calyx RIM 7.2.7 Release Notes
	Calyx RIM 7.2.7 Release Notes
	New in Calyx RIM 7.2.7: Registrations
	Resolved Issues: Calyx RIM 7.2.7
	Calyx RIM 7.2 COB and Known Issues
	Entity Fields
	Entity Fields, Columns and Options Added: Calyx RIM 7.2.7
	Entity Fields and Columns Updated: Calyx RIM 7.2.7

	Data Administration Tables
	Data Administration Tables Updated:Calyx RIM 7.2.7


	Index

